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PiDirector; supervises Northern Field Staff,

George _J_) s ‘Southern District Field Staff Supervisor, 317-
- ‘Jv—':ﬁ

-.'

= Jr asté\llen Wholesale Food Program Coordinator, 317-233-
;’_"’"_.ﬂ- '.'.

_Maggzlbet Voyles, Retail Food Program Coordinator, 317-233-

>

Field Staff: 10 area inspectors available by cell phone




«---’-‘ . .
What’s New,to Report?”

SMIntan effort to operate more efficiently,
e etall and Wholesale Sections
rU; solidated during the past year

tensive cross- training occurred to
e mlllarlze staff with all types of facilities

,.4-—- --—_'._‘-‘

= -..‘T his resulted in smaller inspectional areas
“and some area field adjustments

'- The consolidation also served to reduce
travel costs



Area Field Staff of the Food Protection Program
*Northern Indlana Supervisor: Scott Gilliam

Rboods kisddan
3174122113
ansdden@isdh in gov

Kiis Thomas
3174122129
kdthomas@isdhin gor

Staalsy Danso
317301.5383
sdansc@isdhin gov

Dun Milkwr
T A59.9662
diller@isdiin gy

Mark Matiox.
3176502880
menettaxiisdh in g

Liss Harrison
3174122106
Tharisodisdh in gos

7. Andoow Ml
317422122

andmillerGisdh in gov

Secve Allen
3174303853
sallenG@isdh in gov

Puuls Proctoc
3174122119
prrectar@indh. in gov

10. Haok Wolfe
3174399637
wolfeGRindgh in gov




RBtailvs. Wholesalews

.’5

‘JVJu |s the difference? It comes
A,/ U /n. to a matter of definition...

.—-_..

-f}f;.{Merriam Webster says ...



E rg—w - I” Defmltlonj“"

M0 € eII In smaII quantltles,
JJr ctly to the ultimate
Asumer

-' «:?roducts may be consumed on site
- or taken to another location (home,
cookout etc.)



- " _ ,
gWholesale® Definition ™

e B - e e
*Mine "a e of commodities In
r JJ‘ usually for resale (as by
%] anu acturer, warehouse or

= _;strlbutor)

e
"':._;—-—'—‘s-‘-'

‘8" A wholesale business may manufacture,
Fackage distribute, store and transport
ods to another entlty for resale and/or
redistribution



:

RELdiliand who esale operations can be conducted
atithie'same location

AN HY I’may hold a local retail permit as well as be
HEg)S stered with ISDH Wholesale Food Program

ERISE ‘and LHD staff may conduct joint inspections

= e amount of wholesale business determines
=who inspects

5}' ‘_’ * 250/ or more wholesale — State responsibility
“*| ess than 25% - LHD responsibility
® Firms must still meet local requirements

Eifms'may-conduct-both... =
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_.Jg,m dles of Retail Estabhsl;mhn;_s,..
the LHD LeVE‘I—

2 5y J.r o Breakfast Establishments
SlEmp: ¢ vents, festivals, fairs, caterers, mobiles

PRICArge facilities on county property (Indy 500,
= lilcas Oil Stadium)

.;“-r-‘

i:1100|s and private universities

——

= 0 Farmers markets

“» Restaurants, grocery stores, taverns, etc.

¢ May assist with State or Federal inspection
activities
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_.Js,m ) [ of Retail Estabhsl;m’\em_,.
Lie —State LeVEI

SREAGIities on State property such as the Govt. Center, 740]0)
rJJJ,.Jr]r* I Society, White River St. Park

SIS tate J lverS|t|es such as ISU, USI, Vincennes and Ivy Tech
f“JJJaV S'on state property
PRVeteran’s facilities
- X "". ’s homes
"-'éf"f“* diana Blind and Deaf Schools

""_" = DNR Inns and Concessions

_ & Mental Hospitals
¢ State Fair and State Fair events during the year
e May assist LHDs and/or Federal Agencies as needed
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Retail Food Establishments at the™
State llevel done'by other Programs

SN I=Long Term Care (Nursing

lHomes and Prisons)

LS = Acute Care (Hospitals)

= SIESSA — Day Care Facilities

}Séme Universities — Ball State, IU
- and Purdue (do own inspections)
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:-’Food Processors (not always the final
‘product)

¢ Seasonal Operations (honey, cider,
maple syrup, sorghum, etc.)
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Examy Ies of Wholesv e
Cojj modltles"“-

igrains, bakery products, cereal,
SHidckifoods

J e } :products
il |ts, nuts, vegetables, oils

fdressmgs, condiments, spices,
~ flavorings

¢ soft drinks, waters, beverage bases,
alcoholic beverages, coffee

14



holes&Commodlﬁgt:

—

J ;chocolate & cocoa products,
J JJt’ , pudding mixes, sweeteners

2 qplt] |ple food dinners, soups, sauces,
= P ﬂpared salad products

‘-f

=3 fBod and color additives

-

15




o p—
H'Retail Inventory”

BGlrrently responsible for approximately
soUNNdiana establishments

ShInspection assignments are generated

om “FIRMS” (Food Inspection Regulatory
Management System)

& S Assignment lists are generated yearly

I -
T -

= ¢ Field staff are responsible for scheduling
- their own work

* Frequency of inspection is based on risk
(varies from 1 to 4 times per year)

16



, " -
5P :Whole;gle Invent'c’;l'y"""

Selirrently responsible for apprommately

750 | ndlana iIrms

ot n_)r action assignments are generated
“FIRMS”

=" S|gnment lists are generated every 6
& —months

""—

o Fleld staff are responsible for scheduling
‘their own work

* Frequency of inspection is based on risk
(varies from 6 months to 2 years)

17
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NHow.does ISDH become ;pv,oIVed.i,,

with Food Operiations?

SOM J_‘jf onduct at least 25 percent
"\ ynJ esale” business

SRGalls egardmg new business ventures
= Rei errals from LHDs and other agencies
= () perations found by staff

= "sAdvertlsements and media

"

g——

. Looking at labels

' Doing the grocery shopping
¢ Fairs, festivals, and markets



-~
ng seration with U.S. _tA-en
thERetail Slde-

J PR mamtams Regional Retail Fooci
:) |aI|sts (Kris Moore — Louisville)

s Serves as a information resource
| amtams standardization for our

f

-
.J
ct—"
—

= Food Safety Inspection Officers

e Conducts training and education as
available (IEHA ROP Presentation)
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-~
ng seration with U.S. _tA-en
m—)* hoIesaI@Slde |

EREEPP mamtams an active partnership-
WIth EDA

- n) -meets periodically with FDA and when
nerating assignment lists

= ‘ooperates on special projects, sampling

'

— — Jnitiatives, food recalls, etc.

—

o Had a “contract” program in the past

¢ Shares inspection data on all Indiana
Inspected firms

e Consultation on compliance/enforcement
matters

20



EDA‘s Wholesale Food S
gnsibilit@e~in Indiana

PETEagreement; EDA conducts specific types of iInspections:
_ Lc JJ‘./-’.J‘“ canned foods

Al r‘JJJﬂac a‘oods

_):LJJ’JJf JACCP

J.JJr' {AACCP

JIIESE equ:re specific expertise & training, complex
== reg ulatlans, high risk

,—'"__—’_

o~ T
——

=
=) -Domestlc Food Safety Inspection Assignments per Detroit
- District

B Special sampling initiatives and investigations

'vf'
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— -

-
U IN Agencies Respo “JISible

forskood Insp‘ectlons.

:Dalry and Meat & Poultry Divisions were moved

___,.—- r—

= from ISDH to BOAH in 1996 by an act of the
— Indiana Legislature

B Eggs producers, graders and distributors are

inspected by the Indiana State Egg Board at
Purdue University (765-494-8510)
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Other‘Federal Agencies ..~
REsponsible for Foodwws
Inspections:
SAMEat and poultry processing and

JJJL‘ bution facilities that conduct
nterstate sales fall under the jurisdiction
the United States Department of

;} grlculture Food Safety and Inspection
—  Service (USDA FSIS)

® Indlanapolls Office: 317-290-3350
e Compliance Investigator: Lisa Ramos

-

-
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S
(Unc ctlng elefe Inspectiﬁ‘ hs

s o

SRUnannounced’, special'exceptions
SRbrequency is based upon risk

SRomplete process may take from 1 — 2 days
fiepending on complexity

SAIn| tiallinterview to gather or update existing firm
= iformation

*..—IInspectmn may involve mgmt. staff and/or others

~— o Completion of written report to document
findings

o EXxit interview to discuss violations and establish
time frames for correction

e Sample and/or exhibit write-up when applicable

24



"q i

EONSL tatiOI;_I,__.__ - J _—

SREPPIoften receives requests to start new
_).J_)JJ 2sses or to change existing facilities

SMayiinvolve the evaluation of existing
.)_;Fh ictures

—o_R ‘eview of plans for a new process
: -'0 “Source approval for bottled drinking water
» Food defense issues / security

® Questions from LHD staff or other
agencies

25



--u-- ~

e~ ey : T —

SEMBEVAnvolve a complaint, foodborne
]JJ;J—k' 7 surveillance or special initiative
S Wate and/or food related

2 JJ y be time/temperature sensitive

= $'Results may affect inventory in storage or
"” “distribution

» May lead to enforcement activities
e Cooperation with ISDH Laboratories
® May involve legal inquiries

26



REview of ~-Lgb__eling—-.,,¢"b e

SRISDHFPP does not “approve” labels but makes
FECOmK endatlons

2 _)...L)J\.: belmg requirements are specified within
l‘nr ana regulations

SSltab els. may be reviewed during the inspection
e dhcludlng raw ingredients)

=<9 “Finished product labels may be collected as part

- of the written report
s May consult with FDA on specific issues
* Nutritional labeling may be required (NLEA)

27



--u-- -

complaint Igg_estigatie‘l’?? —

GoMmplaintsiare received from a variety of
SOUNCES
SIS thi Lcomplalnt legitimate

SMayrequire immediate follow-up or
= Treview on the next inspection

= % Could impact agencies other than public
- health

s Could lead to a formal recall scenario
® Media may become involved

28
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al'Investigationst™
ariserthatirequire’'specific™

)Y -up fires, floods, wrecks, etc.

Eacilities in certain geographic regions
— y be affected (flooding, wind damage)

IMay involve dISEOSItlon of products under
Esupervision with proper documentation

S

f-*Sometlmes requires cooperation with
other agencies (fire prevention, hazardous
materia s, environmental concerns)

s We depend on LHDs for support

29



o
JJN tate Food Transporj:athn_..
ASSessment Project

sooperative venture with Indiana State Police .
fUuJu iercial Vehicle Enforcement Division

2 _3:}5 _=‘ lapproximately 3 years ago as a
eratlve effort between Michigan, Illinois,
J o and Indiana

:=-;— = erves to evaluate food and commercial carriers
--‘m the transportation chain

—P e

~ o Looks at food safety & food defense issues

¢ Results may be used by FDA to model a national
standard for food transportation

30



may we help yeu?‘i' —

Meelfree to contact our central ofle staff
dt#sil7-233-7332 (Judy Blythe, Secretary)

_ Che aour FPP. Web site for information at
JAN) wWiin.gov/isdh/20640.htm

*SharePoint LHD Resource — Food
S ,tectlon at

= attps:/ / myshare.in.gov/ISDH/LHDResour
s food /default.aspx

* FPP field staff within your area may be
contacted directly for assistance
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http://www.in.gov/isdh/20640.htm
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